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PT MITRA INTI SOLUSINDO 
Trusted and reputable strategic partner in information system solution 

 

VALUE 
We consider Information Technology as a valuable tool that enables your business to grow. 

In today’s business, there is no doubt that Information Technology is essential and very critical for 
companies to survive and win in a more challenging market. 

Leading corporations are using Information Technology not only to administer their operation, but also 
as a strategic tool to compete and to grow! Implementing the “Right IT Solution” becomes a critical 
issue. 

We are committed to provide effective and valuable Solutions and Services to your business. 

 

BACKGROUND 
PT. Mitra Inti Solusindo was founded in 1998, specializes in delivering business solutions in 
Manufacturing, Distribution, Service, and Multi Finance industries. One of our strong points is a vast 
expertise and experience in Planning, Designing, Developing, Implementing, and Supporting integrated 
business solutions. 

Repeated and referral businesses have attested a high level of customer satisfaction and respect for our 
services, which determined our achievement and growth. 

 

VISION 
To be the trusted and reputable Information Technology Strategic Partner for Small and Medium 
Enterprises in the region. 
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MISSION 
· To help our customers become more competitive by delivering innovative, proven Business 

Solution with excellent and cost-effective services. 
· To enhance shareholder values. 
· To afford our employees the opportunity to realize their professional and personal goals. 

 

BUSINESS FOCUS 
· Enterprise Resource Planning (ERP) 
· Business to Business (B2B) 
· Custom Application Development 

o .Net 
o AS/400 

· Multi Finance 
· Professional Services 

 

PROFESSIONAL SERVICE 
Having constructed and implemented numerous business 
solutions, and worked with many local and foreign 
organizations, we understand that ‘computerization’ is not 
just an act of purchasing IT equipments and world-class 
application packages. 

It is a Process initiated with Business Analysis. 

The system should fit to the business process in order to increase the productivity, and should be able to 
deliver the required information to support the organization in achieving business objectives. Hence, all 
business requirements must be analyzed and defined at the beginning of implementation project. 

 

BUSINESS APPROACH 
We believe that clients are very knowledgeable about their businesses, and we have to perform 
thorough analysis in order to deliver the appropriate solution. Consequently, a team consisting of our 
consultants and clients’ key personnel should work together to successfully examine business processes 
and future organization objectives. The team will identify the key business requirements, business 
objectives to be achieved, and the opportunities for business improvement, through the conception of 
best-fit solution for the organization. 

Competency, Dedication, 
and the Spirit of 

Teamwork are our Service 
Foundation 
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The key success factor in information system implementation is highly depends on the ability to 
effectively integrate Information Technology/ System, Business Process, and People who perform the 
process and associate these three components to the Business Strategy of the organization. 

Provided with experience and expertise in the form of proficiency in local business practices and deep 
industry-knowledge accumulated over the years, we are confident to serve you in the following 
competencies: 

· IT Consulting Services on Needs (Requirements) Identification and IT Strategic Plan 
· Customization and Implementation of Business Application Package 
· Development of Business Application Software to meet the ‘local’ needs 
· Professional On-Site Support 

Equipped with proven methodology, strong project management skills, commitment to exceeding your 
expectation, and willingness to work closely with you, we are convinced that our services can benefit 
your organization. 

 

Together in a team work, we ensure the solution delivery on time and within budget. 

PEOPLE 
Our team consists of professionals with expertise in industry knowledge, business strategy, leading 
business application, and information technology. While the technical team has massive experience with 
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Client/Server Technologies and Internet-based Computing, employing prominent Microsoft and IBM 
AS/400 technologies. 

· 6 professionals over 10 years 
· 10 professionals over 5 years 
· 10 professionals 1-5 years 

 

STRATEGIC PARTNER 
The satisfaction and the success of our clients signify our success. 

We take pride in the facts that a lot of our long-standing satisfied clients still make use of our services 
and products we have delivered in the MIS’s early years. 

Today, with a growing list of satisfied clients, MIS has secured its position to be a trusted strategic IT 
partner. 

· SAP 
· Navigator (NB1S) 
· Computrade (Fortinet) 
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MAJOR CLIENT 
· PT Anugerah Bara Kaltim - Coal Mining - SAP Business One 
· PT Anugerah Energitama - Palm Plantation - SAP Business One 
· PT Cipta Marga Nusaphala Persada Tbk. - Toll Road Operator - SAP Business One 
· PT Citra Wasspphutowa - Toll Road Operator - SAP Business One 
· PT Elo Karsa Utama - laboratory equipment – SAP Business One 
· PT Eonchemical Putra – Chemicals - SAP Business One 
· PT Harmoni Dinamik Indonesia - MLM Operator - SAP Business One 
· PT Imeco Inter Sarana – Machinery Equipment - SAP Business One 
· PT Jembayan Muara Bara (Group of Straits Asia Resources) - Coal Mining - SAP Business One 
· PT Maruni Dayasakti - Glass and Fiberglass Product – SAP Business One 
· PT Rutra Indo Perkasa - Heavy Equipment Manufacturer & Service - SAP Business One 
· PT Trouw Nutrition Indonesia - Animal Feed & Supplement Manufacturer - SAP Business One 
· PT Yamatake Berca Indonesia - Electrical & Mechanical Automation - SAP Business One 
· PT Arara Abadi (Sinar Mas) 
· PT Asahimas Flat Glass Tbk. 
· PT Atsumitec Indonesia 
· PT Bina Karya Prima 
· PT East Jakarta Industrial Park 
· PT Era Indonesia 
· PT Indomobil 
· PT Indonesia Epson Industry 
· PT Jawamanis Rafinasi 
· PT Kiyokuni Indonesia 
· PT Lima Tahaka Indonesia 
· PT Mutsuki Electric Indonesia 
· PT Mugi Trading 
· PT NGK Ceramics Indonesia 
· PT Nissan Motor Indonesia (+40 Dealers) 
· PT Oto Multiartha 
· PT Summitec Indonesia 
· PT Tirta Investama (Aqua Group) 
· PT Tokai Texprint Indonesia 
· PT Yamani Spring Indonesia 
· PT YKK Indonesia 

 
 


